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5929 Balcones Drive, Suite 200
Austin, TX 7A73L428O
Phone: 512.3 43.2544
Fax: 512.343.0119

REDACTED - FOR PUBLIC INSPECTION

VIAOVERNIGHT DELIVERY

October t4,2073

Marlene H. Dortch, Secretary
Federal Comm unications Commission
Office of the Secretary
445 t2rh Street, S.W.
Washington, D.C.20554

RE: Annual Report for Scott County Telephone Company, lnc. Pursuantlo 47 C.F.R. $54.313 and
54.422, WC Docket Nos. 10-90 and t!-42

Dear Ms. Dortch:

ln accordance with the annual reporting requirements of 47 C.F.R. SS 54.313 and 54.422 Scott
County Telephone Company, lnc. (the Company), Study Area Code 403031 is submitting a completed
FCC Form 481to the Commission via its Electronic Comment Filing System (ECFS). Section 3005 of
the Form 481 requires a privately-held rate of return carrier receiving high cost support to attach
financial information pursuant to 47 C.F.R. S 54.313(fX2). The Company maintains that the
financial information is confidential and is submitting through ECFS a redacted document as an
attachment for Section 3005 of the FCC Form 481 in WC Docket Nos. 10-90 and tt-42.

Scott County Telephone Company, lnc., by its authorized representative, hereby submits confidential
information pursuant to 47 C.F.R. S 54.313(f)(2), under seal, subject to the Protective Order adopted
November 16,2072 in the above-named dockets.r The Company is providing to the Office of the
Secretary the original and one copy of the cover letter and confidential information for WC Docket
No. 10-90. The confidential information relates only to WC Docket No. 10-90. There is no claim of
confidentiality for any information related to WC Docket No. t!-42.

Two copies of this cover letter and confidential information are also being delivered to Mr. Charles
Tyler, Telecommunications Access Policy Division, Wireline Competition Bureau, in accordance with
the Protective Order.

r FCC Record DA 12-1.857

Austin, TX . Bangalore, India . Camden. AR

Mitcholl, SD . Portland, OR o Rapid City, SD

. Dallas, TX . Houston, TX e Lubbock, TX

o Sroux Falls. SD
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The confidential information has also been submitted to the Universal Service Administrative
Company through its E-File system as an attachment to the FCC Form 481.

Each page of the confidential submission bears the legend, "CONFIDENTIAL FINANCIAL
INFORMATION SUBJECTTO PROTECTIVE ORDER IN WC DOCKET NOS, 10-90,O7-L35,05-337,03.
109, CC DOCKET NOS. 01-92, 96-45, GN DOCKET NO. 09-51, WT DOCKET NO. 10-208, BEFORE THE
FEDERAL COMMU N ICATIONS COM M ISSION."

An original and three copies of the redacted confidential information and cover letter are also being
filed simultaneously with the non-redacted confidential information, in accordance with the August 6,
2013 Public Notice (DA 13-1707). The original and one copy are provided for WC Docket No. 10-90
and two additional copies are provided for WC Docket No. 11-42. The redacted version of the cover
letter for this filing and each page of the filing is marked "REDACTED - FOR PUBLIC INSPECTION."

This cover letter includes no confidential information and the text is the same in both the non-
redacted and redacted versions except for the confidentiality markings.

Please contact me if you have any questions.

Sincerely,

aLo tn"/*^ru-
Lisa A. Mclaughlin 0

Authorized Representative for
Scott County Telephone Company, lnc.

Enclosures

Mr. Charles Tyler, Telecommunications Access Policy Division, Wireline Competition Bureau,
Federal Communications Commission (2 hardcopies of non-redacted submission)

Ms. Karen Gilliam, Scott County Telephone Company, lnc.
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<010> Study Area Code 403031

.Ort, trra, nt". lt.*" S.-o_tt Corrty r"l"phon"_Co.prny 
F.dEFEil& ifrEFffit'd

<020> ProgramYear - _ - 2014 .--. -...

<03oo contactName: personusAcshoutdcontact 00T A 1 8013
with questions ahout this data Karen Gilliam

FCG Mail Floom<035> ContactTelephoneNumber:
Number ot the person identitied ln data line <030> 479-923-4200

<039> Contact Email:
Email ot the person identiti€d in data line <030> Karen@scotttel.com

<100> Service quality lmprovement Reporting {onpl€tc qt,och<d wqkshect)

kmp b a" o atotll, c d w il$ tw a)

(qltach dctcriptiw doqmc ntt

(ottdch dwtiptive dawment)

(ch*\ box whw amfutclIrWt
frf--l<200> Outage Reportin8 (voice)

<410> lFl**.heck box if no outages to report

<300> Unfulfilled Service Reqtrests (voice)

<310> Detail on Attempts (voice)

<320> Unfulfilled Service Requests (broadband)

<330> Detail on Attempts(broadband)

<400> Number of Complaints per 1,000 customers (voice)

<410> Fixed f-------l

Number of Complaints per 1,000 customers (broadband)

<500> Service Quality Standards & Consumer Protectlon Rules Compliance lch.c*toindi@tcettiltution)

<510> 403031ar510.pdf btto.hedd6c,ipttwdwmqt)

<600> Functionality in Emergencysituations khe*totndicoteceftgkotiant

<610> 403031ar610.pdf bftochcdd*diptivedotuftnt)

<700> Company Price Offerings (voice| konptzuottachcdwk,h.*t
<710> Company Price Offerings (broadband) {@mpte.eottdchedwo*shett

<800> Operating Cornpanies and Affiliates {cmphtcq.tach.dwqkhcc.t

<900> Tribal Land 0fferings (N) filys,.onpLtedttdchedworkhcotl

<1000> Voice Services Rate Comparabllity (checttotndico..ceftili<atiffi)

<1010> bttqchd$cipttvedqument)

<11002 Terrestrial Backhaul {Y) (ff,ot,chpcttolidkqtee.tifi@tioi)

< 1 11O> {compl€u otlo.had wotkth..t)

<1200> Terms and Condition for Lifeline Customers kompLtsottocdwo.khcct)

I y---l-, I

r---*--effi
<444>

<450>

Fixed

Mobile

<2000>

<2005>

<3000>

<3005>

Price Cap Carriers, Proceed to Prlce Cep Additional Documentltlqn ! rqrksheet

tncluding Rote-of-Return Carriers ofllliated with Price Cap Lacol Exchange Cariers
(chdk to indlcoa. cedtkotlonl

I complete a atoched wo*sh.et)

Rate o, Return CarrieE, Proceed to @
{chec,. to indi.oac .ertili@tion)

( com p I c t e ott ached wot ls hc e a)
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Page 9

<010> StudyArea Code 40303r
<015> StudyArea Name Scott Counw TeleDhone Cornt

<020> Prosram Year
<030> Contact Name - Person USAC should contact regarding this data Karen Gilliam

, <03si _,Sontagt Teleplgne Nynller: Nuqpg.(_gl per:gll_i.ge{Iti$S9jn date line <030> 47e€23-42rx)
<039> ContSct EmailAddress - Email Address of perrgn identifiejlin dgta line <030> EqeffEggluqko_B *

TO 8E COMPTETED BY THE REPORNNG CARRIER, IF THE REPORTING CARRIER 15 FILING ANNUAT REPONTING ON ITS OWN BEHAlf,:

certify thrt I am an officer of tfie rcpordng carder; mv responCbllhhs lndude ensurlng the acarracy of the annuel reporting requirements for unly€rsrl srwkx support
'ecipients; and, to the bsst of my knowlcdSe, thc i[hrmation r€portd oo thls fo(m and in any attadrmenB ls Bcctrrate,

,lame of ReoortinP Carrier:

;isnature of Authorized Offrcer: Date

)rlnted name of Authorized Officer:

'itle or msition of Authorized Officer:

:eleohone numbe. of Authorired Otficer:

itudv Area Code of ReDortinp Carrier: Filim Due Date for this form: 2011512011

PsoB willfully mai(ing fabe statemmts on this brm en be ponished by fine o forfeiture und6r the Communbtions AEt of 1934, 47 Us.C. 99 5O1 5O3{b), tr fin! or imprismment
undtr Tite t8 qfth€ Unlted States Codc, 18 U.S.C, 5 1001.

PaBe 9
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LINE 510 - SERVICE QUALITY STANDARDS
COMPLIANCE

Redacted - For Public lnsoection

RecuWe0 & lnspwteel

Offi A 1 l0l3 ATTACHMENT A

FCC Mail Room
AND CONSUMER PROTECTION RULES

Scott County Telephone Company (the Company) complies with applicable service quality standards and

consumer protection rules as required by the state regulatory commission and the Federal

Communications Commission.

The rates, terms, and conditions under which the Company operates are outlined in its Local Exchange

Tariff, which is approved by the state commission. The Company's tariff contains provisions regarding

its customer service and protection practices, including resolving disputes with the Company, applying for
service, the classification of business and residential rates, deposits, billing and payment for service,

refusal, disconnection and cancellation of service. The tariff is available for customer review in the

Business Office, as requested. Rates and terms of service are disclosed to customers upon application for
service both verbally and in writing as part of a packet of information for new customers.

Service quality standards are established by the state commission and the Company consistently meets or
exceeds the standards and provides reports to the state commission, in accordance with the state

commission's rules.

The protection of customers' privacy and information is of utmost importance and the Company has a

policy and established operating procedures that comply with the FCC's Customer Proprietary Network
Information Rules (47 C.F.R. $$64.2001-64.2011). Certification and a description of those operating
procedures are filed at the FCC annually.
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-1H';ffifiTl"cHMENrB

LrNE 610 - ABrLrry ro FUNCTToN rN EMERGENCy srruATrm Mall Boom

Scott County Telephone Company (the Company) is able to function in emergency situations. The
Company has a reasonable amount of back-up power to ensure functionality without an external power
source. Standby power generators are supplied at the central office, remote switch sites, and repeater sites
to ensure functionality without an extemal power source until power is restored. The network is capable
of managing traffic spikes resulting from emergency situations.

The company is able to reroute traffic around damaged facilities. Although the Company's ability to
reroute traffic around damaged facilities is not absolute and may be limited in certain circumstances, there
is a restoration plan in place for expeditious recovery of service, including splicing of damaged facilities
when warranted.
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ReceNrtl 
& tttuPucted

oet e 1 ?CI13 
ATTACHMENT c

Line 1210 - Terms & conditions of voice relephorfiWrlll$ll ffi:f
Scott County Telephone Company, (the Company) offers qualifying Lifeline subscribers a state

Lifeline discount of $9.25 applied to their SLC with the remainder applied to the basic local

exchange access line rate of $30.00 which includes unlimited local minutes. Additional charges

for toll calls associated with the basic local exchange access line are billed at the rates of the long

distance carrier chosen by the subscriber. The Company has no calling plans that are specific to

Lifeline customers.
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